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IN TItK CLAIMS: 



1 . (Currently amended) A method in a data processing system for managing rights to 
u service, the method comprising; 

receiving a request from a user for ihe service; 

identifying the rights to the service based on the received re quest, wherein, j lie 
ri ghts may be of a typo betwee n zero access rights andjUll access rights, inclusively : 
retrieving content for the service; 

selectively modifying the content based on (he rights identified , wherein if the 
rights arc not full access rights and arc not aero access right s, selectively, modifyiDiiihe 
coj iient based on the rights includes degradin g aJ^vcLo f q u al i ty of an output of the 
ccn itcnl_SLtd) Jhat t he. degraded lev el o f quality of the onlnul is less than a level of quality 
of outp ut corresponding to full access rights but h i gher than a level of quality of output 
corresp onding to xcro access rights ; and 

sending the modified content to the user. 

2. (Origin;il)The method ofclaim 1, wherein the content is at least one of a 
document, a graphical image, a Web page, an audio file, and data. 

3. (Original) The method of claim 1 , wherein the service is al least one of a music 
sei vice, a book service, and a stock research service. 

4. (Ori^iivil)The method ofclaim 1, wherein the method is implemented in a service 
manifest. 

5. (Original) The method of claim 1, wherein the content is modified if u 
subscription to the service has expired* 

6. (Original) The method of churn 1, wherein the content is selectively modified 
based on a level of service subscribed to by the us-,:r. 
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7. (Currently amended) The method of claim I , furt her comprising selectively 
modifying attributes of the servic e based on the id e ntified rights to the content, w herein 
the attributes of the service selectively moth fied include at least one of a quality of the 
service, an immediacy of the service, and a predictability of the service. 

8. (Currently amended) A method in a data processing system for managing rights to 
a service, the method comprising: 

responsive to receiving a request for a service from a user, determining whether a 
subscription lo the service by the user has expired; 

responsive lo a determination that the subscription has expired, selectively 
modifying the content Lo form a modified content, wherein the modified conlenl is a 
degraded quality, version qf foe content that would he provided to the user i f the user had 
a non-expired^suLisaipiion; and 

returning the modi lied content to ttic uscrjaichtl^ content is 

p resented to the user , 

9. (Original) The method of claim 8, wherein the content is a music file. 

10. (Currently amended) ¥he-iM&©d^^ii«-i> 0- A method in a data processi ng 
syste m for managing, rights to a service, the metho d comprising: 

re sponsive to receiving a r eque st for a service from a u ser, determining whether a 
^XiliS^ipliQillQ-ttl^scrKicfi by.tlio.ji^has^fjiirecl; 

respon sive to a determination that the subs cri ption has ex pired, selectively 
niodjfyiiig the content to form a modifi ed content: and 

ret u nvi ng Jh c mod i fied content to the user, wherein the content is a music fil e, and 
wherein the modified content includes noise added to the music file. 

1 1 , (Original) The method of claim 10, wherein an amount of the noise added lo the 
music file is based on when the subscription expired. 
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1 2. (Currently amended) A method in n data piocessing system for managing a 
subscription computing service, the method comprising: 

receiving a request from a user for the subscription computing service; 

identifying rights to the subscription computing service based on an identification 
of the user, w herein the rights may be qf a type be t ween y.cro access rights and full access 
r i gl its f- j n c 1 us i ye I y ; a n d 

selectively modifying the subscription computing service based on the rights 
identi lied, wherein if the rights arc not full access ri ghts and are not zero access rights, 
selectively modi fying the subscription computing s ervice based o n the rights includes. 
degrading a level of quality of the subscription com puting service such that the degraded 
l evel ofq unli tv of the subscription computing servi ce is less than a level ofquality of a 
s\\ ibsc r ipt i on computi ng service corr es ponding to I) i ll access rights but higher than a level 
pf quality of a .subscription computing service cor responding to zero access rights. 

13. (Currently amended) The method of claim 12, wherein the subscription 
computing service includes at least one of an on-line [[dash]] help desk, a backup service, 
and an application update service. 



a service delivery unit, wherein the service delivery system retrieves content; and 
a service manifest, wherein the service manifest selectively modifies the content 
based on a right to the content associated with a iwcr requesting the content , wherein the 
f ia))Lfi}i i yJ^JP/. a type between a zero acce ss right a nd a full access right, inclusively, and 
w herein if the ripht is not ft full access right and is not a zero access right, the service 
m an i 1 est .select} ycly modifies the content by dggrni j jng a level of quality of an output of 
the content su ch that the degraded level ofquality of the output is less than a l evel of 
quality of out put corresponding to a full access rijj ' ht but higher than a level ofquality of 
ou l put corre spon ding to a y,oro access right . 




\ 



1 4. (Currently amended) A service delivery system comprising: 
a database of users and rights associated with the users; 
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15, (Original) The service delivery system of elnim 14, wherein (he service manifest 
includes a set of processing paths used to modify content, wherein each processing path 
within the set of processing paths modifies the content in a different manner. 

L6. (Original) The service delivery system of claim 14, when the database is located 
in a fulfillment subsystem. 

17, (Original) The service delivery system of claim 14, wherein the service manifest 
is a proxy server. 

18. (Original) The service delivery system of claim 14, wherein the service manifest 
modifies the content based on a policy. 

1 9, (Currently amended) A data processing system comprising: 
a bus system; 

a communications unit connected to the bin system; 

a memory connected to the bus system, wherein the memory includes a set of 
\ instruclions; and 

V \ a processing unit connected to the bus system, wherein the processing unit 

executes the set of instruclions to receive a request from a user for a service; identify the 
rights to tfie service based on the rec eived request, wherein thc.jrights mayjbc of ajiypc 
between zero access rights and full access ri ^hls. inclusively : retrieve content for the 
service; selectively modify the content based on the rights identified , wherein if the rights 
are not full access rights and are not zero access rights, select ive ly , luodjfyin.qlhc conlcnt 
based on the rifilUs includes degrading a le vel of quality of an oulput of the content such 
that the degraded l eve l of q ualit y of the outp ut is l o ss than a level of quality of out put 
corresponding to full a ccess rights but higher than a level of quality of output 
c orresponding to zero access rights : and send the m odified content to the user, 

20. (Currently amended) A data processing system comprising: 
alms system; 
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a communications unit connected to the bus system; 

a memory connected to the bus system, wherein the memory includes a set of 
instructions; and 

a processing unit connected to the bus system, wherein the processing unit 
executes the set of instructions to determine whether a subscription to a service by a user 
hits expired in response to receiving a request for 1hc service from the user; selectively 
modify content to form a modified content in response to a determination that the 
subscription has expired , wherein the modified content is a degraded quality vcrsjon.of 
J lie content th ai would be provided to the user if tho user had a no n-expired su b scriplifla; 
and return the modified content to the user such that the modified content is presented to 
the user. 

21, (Currently amended) A data processing system comprising: 
a bus system; 

a communications unit cornice! ed to the bu * system; 

a memory connected to the bus system, wherein the memory includes a set of 
instructions; and 

I a processing unit connected to the bus sysU m, wherein the processing unit 

/ \ executes the set of instructions to receive a request from a user for a subscription 

computing service; identify rights to a subscription computing service based on an 
identification of a use r, wherein the rights may be o F a type between zero access rights 
and ful l acce ss rig hts, inc lusively; and selectively modify the subscription computing 
service based on the rights identified,, wherei n if th e rteht is not a full access riuht and is 
not a zero ac c ess right selectively modifying the subscription computing servic e includes 
degradj nc^ a level of quality o f the sub computin g service such that the degraded 

iewLoJt^ 

subscrip tion com puting service corresponding to a full access right but higher than a level 
of Quality of a subscription computing service concsponding to a zero ac c ess right 

22. (Currently amended) A data processing system for managing rights to a service, 
the data processing system comprising: 
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receiving means for receiving a request from a user for the service; 

identifying means for identifying the rights to the service , wherein the rights may 
be of a type bet ween zero access rights and full acc ess rights, inclusively : 

retrieving means for retrieving content for the service; 

modifying means for selectively modifying the content based on the rights 
identi fled , wherein ifthc ri g hts a rc not full access ri ghts and are not zero access rights, 
sel ectively modifying the content b ased on the rights in cludes degrading a level of quality 
of an out put of the content s uch (hat the degraded l evel of quality of t he outputjs less 

5 level of qua lity of output corresponding to full access rig hts but higher than a level 
ofq uality of o utput corresponding to zero access ri ghts : and 

sending means for sending the modified content to the user. 

23. (Original) The data processing system of claim 22, wherein the content is at least 
one of a document, a graphical image, a Web page, an audio file, and data, 

24, (Original) The data processing system of claim 22, wherein the service is at least 
one of a music service, a book service, and a stock research service. 



25. (Original) The data processing system of claim 22, wherein the method is 
implemented in a service manifest. 

26. (Original) The data processing system of claim 22, wherein the content is 
modified if a subscription to the service has expired, 

27. (Original) The data processing system of claim 22, wherein the content is 
seleclively modified based on a level of service subscribed to by the user. 

28. (Currently amended) A data processing system for managing rights to a service, 
the data processing system comprising: 

determining means, responsive to receiving a request for a service from a user, Tor 
determining whether a subscription to the service by the user has expired; 
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modifying means, responsive to a determination that the subscription has expired, 
lor selectively modifying the content to form a modified content , wherein the modified 
goiUont is a degraded q uality version of the conte nt that wou ld be provided to t he us er if 
Hie user had a i io n-cx pirod subscription; and 

returning means for returning the modified content to the use r such that the 
mod i llcdLcpntcnt is presented to the user . 

29. (Original) The data processing system of claim 28, wherein the content is a music 
file. 

30. (Currently amended) : f4w^latai-:>f©€e5S^ A data processing 
system for managin g rights to a service, the data p r ocessing system comprising: 

determining means, responsive to receiving a request for a service from a user , for 
d eterm ining whether a subscriptionto the service by the user ha s expired: 

modifyin g means, responsive to a determin a lion that the subscription has expired » 
lor selectively modifying the content to form a modified content: and 

returning mean s for reluming the modi (led content to the user, wherein the 
c ontent is a music file, and wherein the modified content includes noise added to the 
music file. 

3 1 . (Original) The data processing system of claim 30, wherein an amount of the 
noise added to the music file is based on when the subscription expired, 

32. (Currently amended) A data processing syslcm for managing a subscription 
computing service, the data processing system comprising: 

receiving meuns for receiving a request from a user for the subscription 
computing service; 

identifying means for identifying rights to the subscription computing service 
based on an identification of the iiscr a jyvhcrcin the rightly 
access rights and full access rights, inclusively ; arid 
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modifying means for selectively modifying the subscription computing service 
bused on the rights idcntificd^v^jcrcin jftJie rights are not full access rights and arc not 
zero access rights, se lectively modif ying the subscription computing service based on the 
r ighls inclu des degradin g n level of quality of the subscri ption computin g service such 
thatjho .degraded lcv ° l of quality of the subscription com puting service i s less than a 
level of quality of a subscription co mputing service corresponding to full access rights 
hut higlicr than a level of quality of a subscription com puting serv ice corrcspondinttlQ 
ZC i o access rights , 

33. (Original) The data processing system of claim 32, wherein the subscription 
computing service includes at least one of an on-line dash help desk, a backup service, 
and an application update service. 

34. (Currently amended) A computer program product in a computer readable 
medium for managing rights to a service, the computer program product comprising: 

first instructions for receiving a request from a user for the service; 

second instructions for identifying the rights to the service based o n the received 
rc<i uesl, wherein the rights may b e of a type betwee n zero access rights and full access 
rights, inclusively; 

third instructions for retr ieving content for the service; 

fourth instructions for selectively modifying the content based on the rights 
identi iied^v>Jicrcin if the righ ts arc not full access rights and arc not zero access ri ghts, 
select] v c[y mod i fying t he content based on the rights includes d egrading a level of quality 
of an output of the content such t hat the degraded l evel of quality of the output is less 
thn nj.) level of quality of ou t put corresponding to full access rights but higher than a ,jpv£l 
of qu ality o f output corrcspondim* to zero acccssriidits; and 

fifth instructions for sending the modified content to the user. 

35. (Original) The computer program product of claim 34, wherein the content is at 
Joust one of a document, a graphical image, a Web page, an audio file, and data. 



Page 9 of 2H 
Ddiiv^ et ill. - 09/9^9,216 

PAGE 1 1/25 1 RCVD AT 4/1(2004 4:41:11 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/0 * DNtS:8729306 * CSID:972 367 2002 " DURATION (mm-ss):08-00 



• # 

APR-01-2004 THU 03:46 PM CARSTENS, YEE & CAHOON FAX NO. 972 367 2002 P. 12 



36. (Original) The computer program product of claim 34, wherein Ihc service is at 
least one of a music service, a book service, and a slock research service. 

37. (Original) The computer program product of claim 34, wherein the method i$ 
implemented in a service manifest. 

38. (Original) The computer program product of claim 34, wherein the content is 
modified if a subscription to the service has expired. 

39. (Original) The computer program product or claim 34, wherein the content is 
selectively modified based on a level of service subscribed to by the user. 

40. (Currently amended) A computer program product in a computer readable 
medium for managing rights to a service, the com) alter program product comprising; 

first instructions, responsive to receiving a request for a service from a user, for 
determining whether a subscription to the service by the user has expired; 

second instructions, responsive to a determination that the subscription has 
expired, for selectively modifying the content to form a modified content , whe rein the 
n \ o d i fi cd co ntcn t is a degraded quality version of I i ie content that wou ld be provi ded to 
the us er if th e user had a noivcxpircd subscription; and 

third instructions for returning the modified content to tho user such that the 
modified content \$ prese nted to the user , 

41 . (Original) The computer program product of claim 40, wherein the content is a 
music file. 

42. (Currently amended) Tho computer-program n product-of elaim-41r A computer 
program product i n a computer readable medium for managing rights to a service, the 
com puter p rog ram product comprising: 

first instructions, responsive to receiving a req uest for a servic e from ajjscLjor 
d etermining whether a subscription to the service i iy the user has expired; 
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se cond instruc tions, res ponsive to a determ inat ion that the subscri pt ionjliis 
expire d, for selectiv ely modifying Uic content to for m a modified co ntent; jmd 

third instru ctions for returning the modified content t o the us er, wherein t he 
content i s a music Ale, and wherein the modified content includes noise added to the 
music file, 

43, (Original) The computer program product of claim 42, wherein an amount of the 
noise added to the music Hie is based on when Ihe subscription expired. 



44. (Cimcnlly amended) A computer program product in a computer readable 
medium for managing a subscription computing service, the computer program product 
comprising; 

first instructions for receiving a request from a user for the subscription 
computing service; 

second instructions for identifying rights to the subscription computing service 
based on an identification of the uscr t wherei n (he l ights may be of a t ype be tween zero 
access ri ghts and full a ccess riahts. i nclusively ; an> j 

third instructions for selectively modifying the subscription computing service 
based on the rights identified , wh erein if th e rig hts are not fall access il ghts_3jKLaicjT& 
zero access r ights, selectively m odifying the subsc ription com puting service based on t he 
rights i ncludes de grading a leve l of quality of the h inscription c omputing service such 
that the deuraded level of quality of the subscriptio n computing service is less than a 
level of qu ality ofa subscri ption computin g service correspondi ng to full access rights 
iliiLJlLI? ?3£ilU L 1 ?.! J- a lev el of quality ofa subscrip tion comput ing service correspondi ng to 
zffl'O access ri ghts , 

45. (Original) The computer program product <>f claim 44, wherein the subscription 
computing service includes at least one of an on-line dash help desk, a backup service, 
and an application update service. 
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